Integrated Call Center Solutions (Phils.) Inc
8F Skyrise Alpha Bldg., Samar Loop
Cebu Business Park, Cebu City

CERTIFICATION OF SEPARATION

This is to certify that Erika Basubas Castillo was an employee of Integrated Call Center
Solutions Philippines, Inc. (ICCSPI), a company of Continuum Global Solutions. The exited
employee held a position of Associate IV, Customer Care from 8/30/2016 up to 1/9/2022.
His/Her annual salary is 245,717.68 PHP.

This is to further certify that the exited employee has obtained all necessary
clearances and has been cleared from all accountabilities of the company.

This certification is being issued upon request of employee as proof of the exited
employee’s employment with Integrated Call Center Solutions Philippines, Inc. for whatever
purpose it may serve.

Given this 7t of March 2022 at Cebu City, Philippines.
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