ttec.com

April 15, 2022

Certificate of Employment

This is to certify that Reina Lyn Bangolan Omandam is an employee of TeleTech and holds the position
of TSR I. He has been with the company since 04-NOV-21 to 11-MAR-22.

If you require any additional information, you may reach us at HC_EmploymentVerification@ TeleTech.com.

This certificate is being issued to Ms. Omandam for proof of employment only and does not attest the
person’s work ethics, efficiency, and accountabilities to the company.

Certified true and correct:

leletech

Anna Liza B. Cagaoan
Executive Director, Human Capital

NOTE: This is a system-generated certification. Signature is not required.
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