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Name: Titiana Joyce Labonite
Address: Carmen, Toledo City
Cell #: 09451430319

Email: aisento@yahoo.com

Objective

To provide a broad range of support functions, ensure compliance with business rules, and to
obtain a dynamic, challenging opportunity that contributes to the outstanding success of the company and
to the industry while cultivating my knowledge and gain experience with regards to my field.

Personal Information

Age : 23 years old
Date of Birth : December 1, 1993 )
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Place of Birth : Carmen, Toledo City
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Height : 52”
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Religion : Roman Catholic

Skills & Abilities

® Basic Knowledge in Programming
» PHP

* Basic knowledge in Web Development
» (CSS and Basic HTML

¢ Basic knowledge in VB programming

* Well oriented in Microsoft Office Application



Educational Background

Tertiary

Secondary

Work Experience

Customer Service Representative
Kudo Support Inc.
MEPZ1 Lapu-L apu City

Customer Service Representative
Sykes Asia
F. Cabahug St. Mabolo, Cebu City

Reference

Ms. Angelica B. Dungog
Team Leader

Kudo Support Inc
09332079564

Mr. Lemuel Gerasol
Team Leader
Kudo Support Inc

09326890194

Ms. Christine Ricaplaza
Team Leader

Sykes Cebu
09566325482

Consolatrix College of Toledo City
Bachelor of Science in Information Technology
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Toledo National Vocational School
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August 29, 2016 — August 2, 2017
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